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Drinking Water Topic Links A‐Z 
 

Hit “Control F” to search for a topic OR scroll down through the alphabetical listings OR click 
on a letter to go to the listings in that letter category. 
  
*Denotes non‐DEP site: Disclaimer applies (i.e. the Commonwealth neither supports nor 
endorses the information, advertisements, or products found on external Websites). 
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M  N  O  P  Q  R  S  T  U  V  W  X 

Y  Z   
 

A 
Acute pathogen contamination of wells 

Arsenic in Drinking Water  

Automatic Telephone Dialing Purchase Considerations 
 

B 
Boil Water Advisory (BWA) Resources 

Bureau of Laboratories 

Bureau of Water Standards and Facility Regulation 
 

C 
Capability Enhancement Program 

Center for Disease Control Healthy Water Section: A‐Z Tabs at top (*CDC site) 

Certification Board of Water & Wastewater System Operators web page 

Certified Operator (also see “Operator Subclasses,” “Operator Training,” etc.) 

Certification Program Advisory Committee (CPAC) 

Chapter 109 Index 

Chapter 109 web link (*Pa Code Site) 

Chloramine in Drinking Water 

Consumer Confidence Reporting System Data 

Consumer Confidence Reports web page 

Course Catalog (PA‐Approved Water & Wastewater Operator Training) 

Cryptosporidium 

 
 

http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/acute_pathogen_contamination_of_wells/553929
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#auto
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553922&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Boil
http://www.portal.state.pa.us/portal/server.pt/community/labs/13780
http://www.portal.state.pa.us/portal/server.pt/community/water_standards_and_facility_regulation/10535
http://www.portal.state.pa.us/portal/server.pt/community/municipal_finance/10564/municipal_finance_programs/554058#Capability
http://www.cdc.gov/healthywater/drinking/
http://www.portal.state.pa.us/portal/server.pt/community/water_and_wastewater_systems_operators/14012
http://www.depweb.state.pa.us/portal/server.pt/community/operator_certification/10526
http://www.portal.state.pa.us/portal/server.pt/community/certification_program_advisory_committee_(cpac)/14014
http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_regulations%2C_standards___resources/10544
http://www.pacode.com/secure/data/025/chapter109/025_0109.pdf
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553919&mode=2
http://www.drinkingwater.state.pa.us/ccr/index.html
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553926&mode=2
https://www.ahs2.dep.state.pa.us/GlobalTaps/Modules/catalog/CourseCatalog.aspx
http://www.portal.state.pa.us/portal/server.pt/community/waterborne_diseases/10551
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D 
Disinfection Profiling electronic tool 

Drinking Water Management 

Drinking Water News newsletter (Hint: Locate at link by scrolling to bottom of page) 

Drinking Water Optimization (*Federal EPA site) 

Drinking Water Regulation Descriptions 

Drinking Water Reporting System 

Drought 

DWELR 
 

E 
Earthwise Academy 

Electronic Tools web page 

eLibrary document locator 

Emergency Preparedness for Water & Wastewater Facilities 

Emergency Response Contact Telephone Numbers (DEP 24‐hour lines) 

Emergency Response Plan Template Link 

Emerging Contaminants  

EPA Contaminant Fact Sheets link (*Federal EPA Link) 

EPA Current Drinking Water Rules (*Federal EPA Link) 

EPA Office of Ground Water and Drinking Water (*Federal EPA Link) 

EPA Drinking Water Standards and Health Advisories Table (*Federal EPA Link) 

EPA White Papers: various titles (*Federal EPA link) 

Events Calendar (PA Water & Wastewater Operator Training) 
 

F 
Fees (PA Water & Wastewater Operator) 

Fees (PA Operator & Provider Fee Table Summary) 

Filter Backwash Recycling Rule web page 

Filter Plant Performance Evaluation 

Filter Self‐Assessment Example Report 

Filtration 

Formulas, Conversions, & Scientific Units (Hint: Locate at link by scrolling to bottom of page) 

Fluoride 
 

Back to Menu 

http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553846&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_management/10543
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549
http://www.epa.gov/reg3wapd/drinking/optimization.htm
http://www.portal.state.pa.us/portal/server.pt/community/new_regulations/10547
http://www.drinkingwater.state.pa.us/dwrs/HTM/Welcome.html
http://www.portal.state.pa.us/portal/server.pt/community/drought_information/10606
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/drinking_water_electronic_lab_reporting_system/553914
http://www.earthwise.dep.state.pa.us/edu/
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553846&mode=2
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553827&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/emergency_preparedness_for_water_and_wastewater_facilities/18685
http://www.portal.state.pa.us/portal/server.pt/community/security___emergency_response/10531/report_an_environmental_incident/553697
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#OMTemplates
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553903&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Contaminant
http://water.epa.gov/lawsregs/rulesregs/sdwa/currentregulations.cfm
http://water.epa.gov/drink/index.cfm
http://water.epa.gov/action/advisories/drinking/drinking_index.cfm
http://nlquery.epa.gov/epasearch/epasearch?querytext=White+Papers&fld=&areaname=&typeofsearch=epa&areacontacts=http%3A%2F%2Fwww.epa.gov%2Fepahome%2Fcomments.htm&areasearchurl=&result_template=epafiles_default.xsl&filter=sample4filt.hts
https://www.ahs2.dep.state.pa.us/GlobalTaps/Modules/CalendarView/EventCalendar.aspx
http://www.depweb.state.pa.us/portal/server.pt/community/operator_certifications/10527/fees/553663
http://www.depweb.state.pa.us/portal/server.pt/community/operator_certification/10526
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553893&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/filter_plant_performance_evaluation/10538/fppe_program_information/553841
http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_regulations%2C_standards___resources/10544/electronic_tools/553846
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/surface_water_filtration/553912
http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_regulations%2C_standards___resources/10544/electronic_tools/553846
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/fluoride/816515
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G 
General Update Rule (Q&A, Regulations) 

Giardia 

GlobalTAPS 

Glossary of Drinking Water & Wastewater terms (Hint:  click “Universal Glossary“ Tab at top of site) 

Greenport (electronic reporting portal) 

Ground Water Rule web page 

Groundwater Resources (*DCNR link) 

Growing Greener web page 

 

H 
Health Effects Language for PN 
 

I 
Innovative Technology review web page 

Interim Enhanced Surface Water Treatment Rule web page 
 

J 
No topics yet that begin with “J” 

 

K 
No topics yet that begin with “K” 
 

L 
Laboratory Accreditation 

Lead in Drinking Water – information for schools and daycare 

Lead and Copper Rule Short‐Term Revisions Document 

Long Term 1 Enhanced Surface Water Treatment Rule web page 

Long Term 2 Enhanced Surface Water Treatment Rule web page 

Loss of Positive Pressure Policy 

 

 

Back to Menu 

http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_regulations%2C_standards___resources/10544/monitoring_waivers/821540#Update
http://www.portal.state.pa.us/portal/server.pt/community/waterborne_diseases/10551
https://www.ahs2.dep.state.pa.us/GlobalTAPS/Modules/Default/Default.aspx
http://www.padepelearn.com/resources/Glossary/~start.htm
https://www.depgreenport.state.pa.us/pls/apex/f?p=110:1:4096867164314718::NO
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553898&mode=2
http://www.dcnr.state.pa.us/topogeo/groundwater/index.aspx
http://www.portal.state.pa.us/portal/server.pt/community/innovative_water_technology/10562/growing_greener/554022
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Health
http://www.portal.state.pa.us/portal/server.pt/community/reviews/10563
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553885&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/labs/13780/laboratory_accreditation_program/590095
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/lead_in_drinking_water_-_information_for_schools_and_day_cares/553918
http://files.dep.state.pa.us/Water/Drinking%20Water%20and%20Facility%20Regulation/DrinkingWaterPortalFiles/watersupply/2011_%20LCRSTR.pdf
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553887&mode=2
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553888&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Guidance
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M 
Maximum Contaminant Levels 

Microscopic Particulate Analysis web page 

Monitoring Waiver Resources (IOC/SOC/VOCs) 

Municipal Finance Programs 
 

N 
New Drinking Water Regulations web page 

NIMS (National Incident Management Systems) Training 

NSF Standard 60 Maximum Use Values Database (*NSF site) 
 

O 
Operator Certification web page 

Operator Certification Exam Schedule 

Operator Initial Certification 

Operation & Maintenance Plan template link 

Operator Subclasses 

Operator Training (Course Catalog) 

Operator Training Modules (DEP) 

• Introductory Page 

• Drinking water 

• Wastewater 

• General (Math, Chemistry, and Safety) 

Outreach Assistance (Water & Wastewater) 
 

P 
Pa Health Department: Health Topics A‐Z Tab on left (*Pa Health Dept. site) 

Partnership for Safe Water web link 

PENNVEST Link 

PN Certification Form 

PN Handbook for CWSs 

Private Wells (also see more resources under “Wells, Private”) 

Program Activities Report for Drinking Water web link 

Public Notification web page 

 

Back to Menu 

http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_regulations%2C_standards___resources/10544#Standards
http://www.portal.state.pa.us/portal/server.pt/community/filter_plant_performance_evaluation/10538/microscopic_particulate_analysis/553843
http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_regulations%2C_standards___resources/10544/monitoring_waivers/821540
http://www.portal.state.pa.us/portal/server.pt/community/municipal_finance/10564/municipal_finance_programs/554058
http://www.portal.state.pa.us/portal/server.pt/community/new_regulations/10547
http://www.depweb.state.pa.us/portal/server.pt/community/education___training/10530/nims_training/553686
http://www.nsf.org/Certified/PwsChemicals/
http://www.depweb.state.pa.us/portal/server.pt/community/operator_certification/10526
http://www.depweb.state.pa.us/portal/server.pt/community/operator_certification/10526/certification_exam_schedule/553715
http://www.portal.state.pa.us/portal/server.pt/community/operator_certifications/10527/initial_certification/553653
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#OMTemplates
http://www.depweb.state.pa.us/portal/server.pt/community/operator_certifications/10527/definitions_of_classes___subclasses/553649
https://www.ahs2.dep.state.pa.us/GlobalTaps/Modules/catalog/CourseCatalog.aspx
http://www.padepelearn.com/resources/modules/modules.htm
http://www.padepelearn.com/resources/modules/modules.htm
http://www.padepelearn.com/resources/modules/modules_dw.htm
http://www.padepelearn.com/resources/modules/modules_ww.htm
http://www.padepelearn.com/resources/modules/modules_dw_ww.htm
http://www.portal.state.pa.us/portal/server.pt/community/education___training/10530/water_and_wastewater_outreach_assistance_program/553693
www.health.state.pa.us
http://www.portal.state.pa.us/portal/server.pt/community/partnership_for_safe_water/10553
http://www.portal.state.pa.us/portal/server.pt/community/municipal_finance/10564/municipal_finance_programs/554058#Links
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#PNCert
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Guidance
http://www.dep.state.pa.us/dep/deputate/watermgt/wc/Subjects/SrceProt/well/default.htm
http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_management/10543/program_activities_reports/553936
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901
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Q 
No topics yet that begin with “Q” 

 
R 
Radionuclide Rule web page 

Regional Offices (PA‐DEP) 

Revolving Funds for Clean Water and Drinking Water 

 
S 
Security Course (Required PA‐operator security training course) 

Source Water Protection  

Source Water Protection (*Federal EPA site) 

Sponsor Catalog (Sponsors of PA Water & Wastewater Operator Training) 

Stage 1 Disinfectants/Disinfection Byproducts Rule web page 

Stage 2 Disinfectants/Disinfection Byproducts Rule web page 

State Water Plan 

Surface Water Filtration 

 
T 
TAC Board   

Tier 1 PN templates 

Tier 2 PN templates 

Tier 3 PN template 

Total Maximum Daily Loads (TMDLs) for Streams 

Training: note links on right (also see “Operator Training,” Earthwise Academy” or “Events Calendar”) 

Training Approval 

Training Provider program 

Transcripts (for PA Water & Wastewater Operators) 

Treatment Technique Requirements 
 
 
 
 

Back to Menu 

http://www.portal.state.pa.us/portal/server.pt/community/new_regulations/10547/radionuclide/553895
http://www.portal.state.pa.us/portal/server.pt/community/regional_resources/13769
http://www.portal.state.pa.us/portal/server.pt/community/municipal_finance/10564/municipal_finance_programs/554058
http://www.depweb.state.pa.us/portal/server.pt/community/education___training/10530
http://www.dep.state.pa.us/dep/deputate/watermgt/wc/Subjects/SrceProt/SourceAssessment/default.htm
http://water.epa.gov/infrastructure/drinkingwater/sourcewater/protection/index.cfm
https://www.ahs2.dep.state.pa.us/GlobalTaps/Modules/Catalog/SponsorCatalog.aspx
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553891&mode=2
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553892&mode=2
http://www.pawaterplan.dep.state.pa.us/statewaterplan/docroot/default.aspx
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/surface_water_filtration/553912
http://www.portal.state.pa.us/portal/server.pt/community/technical_assistance_center_%28tac%29/14016
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Tier1PNTemplates
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Tier2PNTemplates
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Tier3
http://www.dep.state.pa.us/watermanagement_apps/tmdl/
http://www.portal.state.pa.us/portal/server.pt/community/education___training/10530
https://www.ahs2.dep.state.pa.us/GlobalTAPS/Modules/Default/Default.aspx
http://www.portal.state.pa.us/portal/server.pt/community/training_provider_program/10532
http://www.earthwise.dep.state.pa.us/edu/Transcript.aspx
http://www.portal.state.pa.us/portal/server.pt/community/drinking_water_regulations%2C_standards___resources/10544#Standards
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U 
No topics yet that begin with “U” 
 

V 
No topics yet that begin with “U” 
 

W 
Wastewater Management web page 

Water Allocation 

Waterborne Diseases web page 

Water Conservation 

Water Construction Cost database web page 

Water Organizations 

Water Quality Assessment & Standards (for streams) web page 

Watershed Management web page 

Water Supply Warning Policy 

WebOAS (optimization tool for filter plants) 

Wellhead Protection 

Wells (Private):  

• Private Drinking Water Wells 

• Private Drinking Water Wells (*Federal EPA site) 

• Private Well Pollutants (*Penn State Cooperative Extension Link) 

World Health Organization ‐ world‐wide water supply issues (* World Health Organization site) 
 

X 
No topics yet that begin with “X” 
 

Y 
No topics yet that begin with “Y” 
 

Z 
No topics yet that begin with “Z” 

 

*Disclaimer for Non‐DEP site links: The Commonwealth neither supports nor endorses the 
information, advertisements, or products found on external Websites.   

Back to Menu 

http://www.portal.state.pa.us/portal/server.pt/community/wastewater_management/10582
http://www.portal.state.pa.us/portal/server.pt/community/water_allocation___use/10632
http://www.portal.state.pa.us/portal/server.pt/community/waterborne_diseases/10551
http://www.portal.state.pa.us/portal/server.pt/community/water_conservation_center/10634
http://www.portal.state.pa.us/portal/server.pt/community/innovative_water_technology/10562/water_construction/554026
http://www.portal.state.pa.us/portal/server.pt?open=514&objID=553851&mode=2
http://www.portal.state.pa.us/portal/server.pt/community/water_quality_standards/10556
http://www.portal.state.pa.us/portal/server.pt/community/watershed_management/10593
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/public_notification/553901#Guidance
http://www.portal.state.pa.us/portal/server.pt/community/public_drinking_water/10549/drinking_water_electronic_lab_reporting_system/553914
http://www.dep.state.pa.us/dep/deputate/watermgt/wc/Subjects/SrceProt/Wellhead/default.htm
http://www.dep.state.pa.us/dep/deputate/watermgt/wc/Subjects/SrceProt/well/default.htm
http://water.epa.gov/drink/info/well/index.cfm
http://extension.psu.edu/water/resources/publications/water-pollutants
http://www.who.int/water_sanitation_health/en/

