Do you know a customer or a user who
causes you...”?



http://beforeitsnews.com/r2/?url=http://www.hispanicallyspeakingnews.com/hispanic-health-news/details/health-tip-when-your-child-has-a-headache/22492
http://ivanglima.com/wp-content/uploads/2012/03/PullingHairOut.jpeg

Educating Your Users & Owner

Responsibilities of Clean Water Professionals
Course ID# 7122



* The professional wastewater system operator

e Customer actions that create interference,
pass-through and violations

* Public outreach, education, participation
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Tours & Meetings

e Students
e Watershed Assoc.

* Open House



Newsletters / Bill Stuffers / Brochures

Beware of the “Unflushables”

Sewer;s are designed to fake away used dirly waier from sinks, baths, showers, laundries,
and toilets. Flushing away “unflushables” adds to the cost of operating and maintaining your
sewers and the treatment plants. Putfing trash down toilets and drains causes blockages in

zewers and possible damage to the environmenit.

Unflushables: baby wipes, adult wipes, paper towels, disposable diapers, feminine products,
bandages, Q-tips, dental floss, socks, underwear, sanitary towels and incontinence pads,

razors and blades, and medicines.

I's aToilet,
Nota Trashcan'

THESE |TEMS BELONG W
THE TRASH CAN!

=

Cleaning wipes
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Grease Condoms

The label might say “flushable” but disposable
wipes and other products are clogging our sewer
lines and damaging pumps and other equipment.

Not only are these problems expensive to fix, they
can also cause raw sewage overflows into homes,
businesses and local waterways. So, think trash,
not toilets!

DON'T FLUSH TROUBLE!
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Disposable diapers,

Facial wipes

Hair

nursing pads & baby wipes
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Tampons and pads
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USE T%iE TRASH CAN,
NOT THE TOILET!

To learn more, including how to get rid of things
you no longer want or need, visit us on the Web at
http:/Mww.kingcounty.gov/wtd or call the
Wastewater Treatment Division at 206-477-5371

uthComty

or711TTY.

Department of

Natural Resources and Parks
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IMPORTANT NOTICE FROM
SUSQUEHANNA TOWNSHIP
AUTHORITY

From time to time, sewer lines may unfortunately experience
backup conditions resulting in sewage entering your home
through drains or other plumbing facilities. Such conditions are
normally the result of line blockages despite regular cleaning
and root cutting by the Authority throughout its system. If such
canditions da accur nleace immediatelv cantact the Autharitv at



http://www.kingcounty.gov/~/media/services/environment/wastewater/education/docs/things-you-can-do/1508_dontFLUSH.ashx?la=en

You Tube / Facebook

WEF: Will It Flush? http://youtu.be/SLTVgkXVvNk

Will It Flush? Video

Water Environment Federation

wwwef
B Subscribe RRED

www.youtube.com/watch?v=bSFfNwWRLQuQ

One to Flush

...it's the only trash this takes. 7


http://youtu.be/SLTVqkXVvNk
http://youtu.be/SLTVqkXVvNk
http://youtu.be/SLTVqkXVvNk
http://www.youtube.com/watch?v=bSFfNwRLQuQ
http://www.youtube.com/watch?v=bSFfNwRLQuQ

Impacts to System & Environment
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s * “Flushable” wipes

* Port-a-Potty chemicals

PCPs — fines / plastics / siloxanes
- * Toxic substances — IW, commercial
* Drugs — OTC, prescription, illicit

B - Hauled Wastes




Proper System Use & Proper Disposal

What:

Do Not Flush list

What Do | Do With...?

Household Waste

HOUSEHOLD WASTE CHART*
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What can YOU
do about it?

www.wef.org/Publicilnformation



http://www.wef.org/PublicInformation

Proper System Use & Proper Disposal

Where:
County Hazardous Waste Programs
Drug Take-Back: April 30, 2016

www.deadiversion.usdoj.gov/drug disposal/takeback/

RECYCLING GUIDE [l
Have something to recycle? | @&
Find out how and where! | '

DEP = Businesses > Land > Waste > Solid Waste > Hazardous Waste Program > Household

www.earth911.com HOUSEHOLD HAZARDOUS
WASTE PROGRAM

Police Accepts Unused Prescription Drugs

Township residents can dispose of out-of-date and unused prescription drugs and over-the-
counter medicines in a special MedReturn Drug Collection Unit located in the police reception
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http://www.deadiversion.usdoj.gov/drug_disposal/takeback/
http://www.earth911.com/

Summary & Check

v’ Public outreach activities
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v’ Public education resources

v’ Customer impacts on system

B
»
v’ Customer engagement oY,

v’ Transparency = information

pennsylvania

ri' DEPARTMENT OF ENVIRONMENTAL

PROTECTION
11



"“1 _‘;’ = .‘ - ‘ i,

Anita Stabile

Water Program Specialist
Operations Section
Department of Environmental Protection
Bureau of Clean Water

717-772-4464
astabile@pa.gov
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